
 

 

   

  

In Home Boarding Policies / Service Agreement 

Client Name:________________________________________ Pet(s) name(s):___________________________________ 

Address:______________________________________________City:_______________________State:____Zip:______ 

“In Your Dog House, IYDH, We or Us” refers to In Your Dog House Pet Sitting & Dog Walking, LLC. “Client, You or I” refers 

to the client of In Your Dog House Pet Sitting & Dog Walking, LLC. 

Drop off and pick up times need to be pre-arranged, it is a reservation. We will be as flexible as possible but we do have 

our day arranged around other reservations.  If you encounter travel delays or you are running late please notify us as 

soon as possible so we can make accommodations.  

 I represent to IYDH that I am the legal owner of my dog.  In addition, my dog is healthy, my dog meets IYDH 

vaccination standards, my dog has not harmed or shown aggression or threatening behavior towards any 

person(s) or other dog(s) and has not been exposed to any known communicable disease within the 30 day 

period immediately prior to admission to our facility.  I further represent that each time my dog is brought to 

IYDH, I will be recertifying that my dog is in good health and has not been exposed to any known communicable 

disease within the 30 day period immediately prior to admission. I further agree to inform IYDH of any changes 

in my dog’s condition and/or behavior prior to any visit. 

 

 All dogs must be in good health.  Owners will need to certify that their dogs are in good health and have been 

free from any condition that could potentially jeopardize our other guests.  Dogs that have been ill with a 

communicable condition within the last 30 days will require veterinarian certification of health to be admitted. 

Dogs must not have any conditions that can be aggravated by active play or have any potentially contagious 

disease symptoms such as cough, cold, nasal discharge, etc.  Please be advised your pet will co-mingle with 

other dogs (if “dog-friendly”). Infectious diseases, minor injuries, dog bites, etc may occur even when properly 

vaccinated dogs interact with each other. 

 

 I understand that my dog must be spayed or neutered prior to staying at IYDH (once the appropriate age for 

sterilization is reached). 

 

 I agree that my adult dog is fully housebroken. We fully understand that accidents happen. If my adult dog 

(specifically male dogs) exhibit marking behaviors while staying at our facility IYDH reserves the right to use a 

belly band. If this behavior continues throughout the stay your dog will not be permitted to return to our facility. 

 

 I understand that my dog is required to be fully vaccinated (including distemper, parvo, rabies and bordetella) 

and I will provide IYDH proof thereof from my veterinarian.  I agree to provide IYDH with annual updates of my 

dog’s vaccination records.  By Pennsylvania law IYDH must have the actual rabies certificate from your 

veterinarian. Your dog will not be allowed to enter our facility without this certificate. 
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 I understand that my dog must have year round flea protection.  I understand that my dog will be inspected for 

fleas when entering IYDH.  If fleas are found I understand that IYDH will administer CAPSTAR and I will be 

financially responsible for this treatment and any other supplies needed to eliminate flea infestation for my dog 

and the facility. 

 

 I understand that if the State/County/Municipality where I reside requires my dog to be licensed I must provide 

IYDH with documentation of my dog’s license.  Chester County residents will not be allowed to enter our facility 

without their license or documentation of their license. 

 

 I understand boarding rates are based on a 24 hour clock. The overnight price only gives me 24 hours anything 

beyond that I will have to pay a day fee. 

 

 I understand that the leash-free environment at IYDH provides dogs the opportunity to play in close physical 

contact, including with their teeth and paws.  I acknowledge that no amount of supervision or personalized care 

by IYDH, its agents or employees, can prevent the possibility of injury or illness to my dog. 

 

 I understand my dog(s) must be non-aggressive neither towards humans and other dogs nor over food or toys.  I 

certify that my dog(s) have not harmed or shown any aggression or threatening behavior towards any person or 

any other dog(s). Please remember that your pet will be spending time with other pets and their safety and 

health is our main priority.  Keep in mind, although it is supervised play, your dog still might acquire an 

occasional nip or scratch.   

 

 Your pet(s) may also be crated or separated at various times throughout the day for breaks, meals, or during 

check in/check out.  

 

 I understand that pet care at IYDH is an in home service, we are not a kennel.  I accept the risks involved and 

agree that I am solely responsible for any damages that result from injuries or damages caused by my dog while 

at IYDH. I agree to indemnify and hold harmless IYDH from any and all claims, liabilities, costs and expenses, 

including court costs and attorney fees, arising out of any harm or injury caused by my dog to other dogs or 

persons.  I authorize IYDH to do whatever is deemed necessary for the safety, health and well-being of my dog 

and I agree to assume full financial responsibility for any and all medical expenses incurred.  I explicitly waive 

and relinquish any and all claims against IYDH, its employees, agents, and representatives for any injury, illness, 

or harm to my dog.  Under no circumstances will IYDH be liable for consequential damages or damages beyond 

the replacement value of my dog.  

 

 I understand IYDH reserves the right to refuse admittance to any dog that displays signs of untreated or 

potentially contagious conditions, demonstrates aggressive behavior, or who fails our standard health and 

temperament policies. I further understand and agree that any problems that develop with my dog will be 

treated as deemed appropriate by the staff of IYDH, in their sole discretion. 

 

 In the event any provision of this agreement is declared by a court of competent jurisdiction to be 

unenforceable, the remaining provisions shall remain in full force and effect.  I certify that I have read, 

understand and agree to be bound by the terms and conditions as set forth herein.  

 

 I agree to be completely honest about any known behaviors and habits of my dog.  I understand that if my dog 

shows aggression that they will be separated and quarantined for the rest of their stay. 



 

 

 I have contracted with IYDH to care for my pet during my absence; IYDH may act on my behalf in obtaining 

medical care for my pet(s).  I will accept full responsibility for all veterinarian fees. I hold IYDH harmless for loss 

or unforeseen death of my pet(s).  I will notify my veterinarian that IYDH may be acting on my behalf and I will 

ensure that there is a credit card on file at the veterinarian or they will invoice me directly should medical 

treatment be necessary.  

 

 Reservations are first come, first served basis.  Stays of five (5) or more days, a reservation deposit of half the 

total is required at booking.  If you cancel more than two (2) days before your reservation your deposit will be 

held as a credit for a future reservation. If you cancel less than two (2) days before your reservation your deposit 

will not be refunded or held as a credit for future reservation. Payment of remaining balance is due at drop off. 

 

 Late Payment: Accounts not paid within 15 days of the date of the invoice are subject to a 1.5% monthly finance 

charge.   

 

 Return Check Fee: There is a $35 fee for returned checks. 

 

 Unexpected Purchases: It may be necessary to purchase food, litter or other supplies needed to maintain the 

well-being of your pet during a service period. You will be responsible to reimburse IYDH for these items plus a 

$10 trip fee. IYDH will provide you the receipt for these items. 

 

 

The undersigned has read, understands and agrees to the pet care policies of In Your Dog House Pet Sitting & Dog 

Walking, LLC.  All policies and procedures are subject to change at IYDH’s discretion. 

 

Client Signature:________________________________________________________________ Date:________________ 

 

IYDH Signature:________________________________________________________________ Date:________________ 
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